Patient Participation Group (PPG) – Meeting Agenda
Practice: Farrow Medical Centre 
Date: Tuesday 3rd March 2026 
Time: 18:00
Location: Meeting Room at Farrow Medical Centre 
Attending: Paula Arnett (PA) Dr Mehri Qureshi (MQ) Paula Walker (PW) Yusif Ali (YA) Jan Weale (JW) 
1. Welcome and Introductions (5 mins)
· To appoint a chair and welcome them – no new chairperson as yet due to minimal attendance 
· Apologies for absence – Raza Khan (breaking fast) Angela (poorly) 
· Introductions (if new members present) – New PPG Member Paul Walker 
2. Minutes of Previous Meeting (5 mins)
· Review and approve previous minutes – Meeting minutes approved 
· Updates on completed actions – minutes were done by PA and are published on the practice website. 
· Outstanding items – Appoint a chairperson and note taker 
· Matters arising - 
3. Practice Update (10–15 mins)
· Staffing updates – New nurse Maria Iqbal, working full time hours. Advertising now for another new receptionist for 21 hours. Laura has left after working for 3 weeks. Wasn’t the job for her. 
· Advert has gone onto NHS jobs for the position of Practice Manager due to Paula G retiring.  
· Food bank – will be starting to collect donations soon for the food bank for when the local children are on school holidays. 
· Practice Overview – 8, 800 patients (last month – 8,796) 
· Performance updates (screening uptake, vaccination rates etc) Cervical screening – 	performed in the last 3y 6 m aged 25-49 (70.3%) (amber) 			performed in the last 5y 6 m aged 50-64 (86.6%) (green) 
Vaccinations - Third DTP containing vaccine before 8 months - 77.4% (RED)
VI002 - MMR given aged between 12 and 18 months – 75.8% (RED) 
VI003 - booster and 2 MMR vacs under 5 years – 84.1% (AMBER)
VI004 - Aged 80 & received shingles vaccine – 100% (GREEN) 
Discussed how to increase attendance for children imms – PA to look at NHS website to get posters etc to put into the reception area.  Campaigns | Campaign Resource Centre – printed off in A3 for the children imms 
· DNA (Did Not Attend) rates and causes – 1st Feb – 28th Feb – 246 people did not attend their appointment – mostly unknow causes (people forgot, patient got better in the last 30 mins – on the day appt, the weather……) Discussed DNA rate PA stated all the things she does to try and eliminate DNA’s. Stated that time will tell whether the letters and the phone calls are working to reduce DNAs. 
4. Patient Feedback and Experience (15 mins)
· Summary of recent patient surveys or feedback – (this will be updated as below) – new patient surveys are being built now and will be shared with the PPG once they have been approved by the partners  
· Complaints and compliments (themes, not individuals) – 3 complaints since 1st Jan - inaccurate information recorded on patient record and refusal of appointment (not upheld) 
Has had appointments where patient has felt rushed in the appointment and unable to get her point across (more than 1 issue – not upheld) 
Patient late for an appointment (just in time) was spoken to in a very disrespectful and condescending manner. (not upheld) 
· Compliment – Nurse Cheryl kindly did a blood test for patient even though she was late for the apt. Ended up in A+E that night stayed there till Friday. So, she said her appointment with Cheryl and conversation and thoughts did save her life.
· Compliment - patient said Tracey HCA is amazing and every HCA has always struggled to get her bloods, but the appointment went smoothly and she got the bloods.
5. PPG Projects and Activities (15 mins)
· Ongoing projects (e.g. surveys, health promotion, outreach) – No smoking day 11th March, promoting in the practice with posters and working out how to put it on the screen in the waiting room – PPG members took photos of the waiting room advert board to see if these can be improved with promotional posters – e.g. Stop smoking, children’s vaccinations – link to posters is above 
NHS healthy choices quiz that is on the TV on every advert – this has been uploaded onto the website, so it can be accessed through that – PPG members to have a look at the website 
Health promotion fun day on Thursday 16th July – any ideas on what you would like to see there. PPG to come up with some ideas on what to have at the fun day – partners to decide and approve the name of the Farrow Fun Day (as it was previously known)  
1. Meet and great 
2. Surveys for people attending 
3. Awareness of DNA’s 
4. Awareness of Immunisations 
5. Andy Mans Club
6. Well women’s stand 
7. PPG stand to involve new members  
· Progress updates – looking like we are going ahead with the extension on the building, once this has been confirmed then will update. 
· PA in the process of setting up feedback forms on google so that patients can give their feedback about their practice/appointment etc. 
· New ideas or proposals – Red Nose Day 20th March, it was decided that it was too close to the event of Red Nose Day to do anything in the practice, so this will be put off until next year 
6. Communication and Engagement (10 mins)
· Practice website, newsletters, social media – Nicole and PA do the website, but any ideas on what we can put on there would be greatly considered – PPG to do a bimonthly or quarterly newsletter? Setting up Facebook account for the practice but will be just doing it for us to post and will turn comments off. – The group thought it was a good idea to incorporate a newsletter every other month with practice news, possibly a wordsearch, crossword or a quiz put it there as well to update the patients and for a bit of fun. These could be educational to the patients. 
· Improving communication with patients
· Reaching under-represented groups
7. Open Discussion / Patient Issues (10–15 mins)
· Issues raised by PPG members
· Questions to the practice team
· ‘You said, we did’ notice board – All members thought this was a really good idea and will wait for the feedback forms to come back so we can then as a group, decide what can be done and what can’t 

8. Actions and Next Steps (5 mins)
· Agree actions, responsibilities, and timescales – see above 
9. Any Other Business (AOB) (5 mins)
· Wellbeing Worker Poonam is coming to the next PPG Meeting as a guest speaker/ 
10. Date and Time of Next Meeting (2 mins)
· Tuesday 7th April @ 6pm 
· Tuesday 5th May @ 6pm – talk from Wellbeing Worker 
· Tuesday 2nd June @ 6pm
· Tuesday 7th July @ 6pm 

